Encoders Lifecycle information

General Availability: From Market availability to Phase out announcement.

End of Project Sales:

Encoders — Up to 1 year if a compatible replacement is not available.

AMS and Spare Parts Support Period:

Network Equipment — Up to 7 years for a

direct replacement or an alternative product

End of Life: No commitment.

Note: During the Product Life Cycle period, spare parts might be replaced, become obsolete or retired due to different reasons, for
instance from our suppliers' side. If you detect/identify an item within the spare part list that is not available for sales, please contact
our customer service for clarification.

For detailed information regarding a certain product phase out please contact your local representative of Vingcard.
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