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Visionline Software Lifecycle

Vingcard Visionline is an on-premises hotel access

management solution and represents a safe,

¥\ Benefits

of up-to-date software

seamless environment by equipping properties

with the industry’s highest security standards.

To keep your Visionline hotel access management
running smoothly regular software updates are
essential . This helps to improve reliability, access
new features and increase security preventing

cyber-attacks or data breaches.

Visionline Software
maintainenance lifecycle approach (@) Guard against cyber-

attacks and data breaches

‘ Main software versions are supported for 2-years fol-
lowing release; during this time there will be routine

updates to this software version with patch releases to fix @ ImPque equipment
bugs, increase reliability or improve security. rellablllt.y .a.nd
compatibility
' R&D development is maintained for 2-years following the

main release
Access to new features or
' 2-years after the main release Technical Support remains functionality

available. For any bug fixes, improvements, or security
enhancements, a new software version is required.

Experience a safer
vingcard.com and more open world
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2 years additional 1 to 3+ years

Maintenance and continuous
development

Major
Release R&D Development and Technical
(LTS) Support Last release support only

Technical Support

_ | J _ | J
Patch [ minor releases (STS) for No further patch [ releases.
enhancements and bug fixes Upgrade to new release required
for bug fixes

For more information, please
contact your designated account
representative or visit
vingcard.com/contact

Experience a safer
vingcard.com and more open world




